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1. Oo01me mMoJIo:KeHus

Omnpocsr motpedureneit yeayr AO «BI'OC» (manee - OOmiecTBo) mpoBOaAT pabOTHHUKH OTIENA I10

paboTe ¢ KIIMeHTaMH1 TTOCPEACTBOM caifta OO0IecTBa.

B oruere wucmonp3yercs wHpOpMaIuMs O pe3yiabTarax paboThl C xKamobaMu, O MPOBEAECHHBIX

MEpOTPUATHIX 110 HHPOPMUPOBAHHUIO TIOTPEOUTEIICH.

2. Oo0mme pe3yIbTaThl AHKETHPOBAHMSA «OLIEHKA YOBJIeTBOPEHHOCTH MOTPeduTe ei»

2.1. Ilenu aHKeTHPOBAHUS

OcHOBHOM LECJIBIO MPOBEACHUA aHKETUPOBAHUA ABJIAJIOCH OIIPEACIICHUE YPOBHA YAOBJIECTBOPECHHOCTU

MOTpeduTeNel CUCTEMOI 00CTY)KUBAHUS B IIEJIOM, a TaK)Ke CIICAYIOUIIME BHIAMH YCIYT B YaCTHOCTH:

- Tepeaava SIIEKTPUIECKON DPHEPTUH,
- TEXHOJOTHYECKOE MPHUCOCIMHEHHE K NCKTPUICCKUM CETSIM;

- JOIOJIHUTCIbHBIMU YCIIYTH.

2.2.  Metoauka npoBeaeHNs AaHKETUPOBAHUS

Jnsi cpaBHHUTENBHOTO aHaiu3a WU (OPMHUPOBAHUS OCPEIHEHHBIX IIOKa3zaTeled I0 pa3ndHbBIM

BOIIPOCaM, CBSI3aHHBIM C OpraHu3anield U (pyHKIMOHWPOBAHMEM CHUCTEMBI OOCITY)XKHBaHHs MOTpeOuTenei
yCIyT, ObUI IIPOBEACH ONPOC MOTpeOUTENeH, KOTOPHIM 33aJaBajlUCh BONIPOCHI U3 AHKETHI C MPEIJIOKEHHEM
OLIEHUTh YPOBEHb YJOBJIETBOPEHHOCTU IO ISTHOAJUIBHOW IIKaje WM BBIOpAaTh OTBET M3 NPEIIOKEHHBIX

BapHaHTOB.

AHKETHpPOBaHHNE MMPOBOJUIIOCH CPEIH MOTPEOUTENEH, KOTOPhIE MOJIB30BaIMCh OCHOBHBIMH (TIepeiada
3JIEKTPOIHEPTUH, TEXHOIOTHYECKOE MTPUCOEIMHEHHE) 1 TOTIOTHUTENBHBIMU YCITyTaMHU.

2.3. XapaRTepHCTmca HOTpeﬁHTeJ’[eﬁ, NPUHSABINUX YYaCTHE B HCCJIECTOBAHUU

[Tpu npoBenennyn ankerupopanus kimeHToB AO «BI'DCy» Obuto omponreHo 241 noTpedutens.

24. OcpeaHeHHbIe TOKA3ATEU OLIEHKH YA0BJIETBOPEHHOCTH NOTPedUTe el

PesynbTaThl 0TBETOB Ha BOMPOCKHI AHKETHI OIIEHUBAITUCH 0 MATHOAIUIBHOM IIIKaje, OIeHKa 5 03HavaeT

IMOJIHYIO YAOBJICTBOPCHHOCTD, 1- IMMOJIHYHO HCYAOBJICTBOPCHHOCTD.

[lo mrtoram amkerupoBaHusa kineHTOoB B 2024 romy HMHTErpajbHas OLEHKA YAOBIETBOPEHHOCTU

KIIMEHTOB 0 PacCMOTpeHHIo oOpainieHuii cocraBuna 4,43 Gaia.

I/IHTCI‘paHBHaH OIICHKa YJAOBJICTBOPCHHOCTHU KIIMECHTOB Ka4Y€CTBOM IPCAOCTABIIAICMbIX YCIYTI IIO

pe3yabTaTtaM OT3BIBOB, IMONYYEHHBIX OT MOTPEOHWTENeH NMpH 3aBEepIICHUH PacCMOTPEHUs (UCIIOTHEHMs)

oOpareHus norpedutens - 4,4 6anna.

OCpeZ[HCHHBIC 3HAUCHUS pE3yJIbTATOB OIIPOCaA:

Cpennee
HaumeHoBaHue mapamerpa 3HAYEHME,
a1
Oprannsanus 00c/1y:;KUBaHUA KJIUEHTOB

Ya006cTBO ciocofa nmoaayuM 3asiBKM Ha 0Ka3aHue yCJIyru 4.84
KoMneTeHTHOCTH / TPAMOTHOCTb COTPY/IHUKOB, IPUHUMABIIUX 3asIBKY 4.89
IIpocrota M J0CTYNHOCTH HH(OPMAIHOHHO-CIPABOYHBIX MATEPHAJIOB, HEOOXOAMMBIX 11 4.70
oopMIIeHUs 3aiBKU
Yoobcmeo cnocoba onnamul  ycnye, npedocmagisiemvix Komnawueil (naauuue / omcymcmeue 4.90
NIAMENCHO20 MEPMUHAILA, KACCbL)
KoncyabTHpoBaHHe 10 MHTePeCYIOIIHM BOMPOCAM, BKJIIOYAs AOMOJHUTEIBHYI0 HHGOPMALHIO 4.78
10 CTOPOHHHM OPraHH3AIMUAM




TexHoJI0rMYecKOe MPUCOCIHUHECHUE

Cpoku noaroToBku o¢epThl / NPOEKTA 10roBOpa 4.70
Cpoku BbINOJIHEHHUSI PadOT 10 10r0BOPY CO CTOPOHBI CeTeBOIi OPraHN3aluu 4.60
KauecTBO BbINOJTHEHUS PadoT 110 10r0OBOPY 4.85

Ilepenaya 1eKTPOIHEPTHH

Yacmoma omxuioueHull 31eKmposHepuY 4.20
TIpoodonscumenvrocms omkuOUeHUll 2NeKMPOIHEP2UU 4.44
Yacmoma 603HUKHOBEHUA Nepenados (CKAUK08) HANPAICEHUS 4.00
OnepaTHBHOCTH pPearnpoBaHUsi PAGOTHHKOB KOMIAHHM NPH BO3HMKHOBEHHH 4Ype3BBIYANHBIX| 4.54

cuTyanuii / aBapmii

JlonoiHUTENIbHbIE YCJIYTH

Cpoxku 00padoTKH 3asiBKM M NIOATOTOBKH 0(epThl / IPOEKTA 10r0BOpa 4.50
CTOoHMMOCTH BbINOJIHEHUsI padoT 110 I0rOBOPY HA YCJIYIY 4.70
CBoOeBpeMeHHOCTh BBINOJHEHHSI PAa0OT 110 I0TOBOPY €O CTOPOHBI CE€TEBOI OpraHu3auuu 4.60
KauecTBo BbINOJIHEHHSI Pa0OT 10 JOTOBOPY 4.85
OnpsiTHOCTH COTPYIHNKOB KOMIIAHHH NPH BHINOJHEHHH PadoT 4.79
KyJsbTypa 061eHnusi COTPYIHHKOB MPH BbINOJHEHUH PadoT 4.74
3. OneHka yI0BJIeTBOPEHHOCTH KA4Y€CTBOM IPEJOCTABJICHHUS YCJIYI 10 TeXHOJIOTHYECKOMY
NPpUCOCAUHECHUTIO

B xome aHkeTMpoBaHHS MOTPEOUTENSIM OBUIO TPEJIOKEHO OLEHHTH YCIYTy TEXHOJIOTMYECKOTO
MPUCOCAMHEHMSI MO CIIEAYIOIINM MapaMeTpam:

- CPOKH MOJTOTOBKH O0(epThI / MPOEKTa I0TOBOPA;

- CPOKH BBITIOTHEHHS Pa0OT MO JOTOBOPY CO CTOPOHBI CETEBOI OpraHN3aINH;

- Ka4eCTBO BBINMOIHEHHUS paboT MO OTOBOPY.

I/IHTeraIILHaﬂ OIICHKA YIOBJICTBOPCHHOCTH KAYCCTBOM MIPEAOCTABJIICHHA YCIYT 10 TEXHOJIOTHICCKOMY
MIPUCOEINHEHUIO cocTaBiseT 4,53.

OueHka yI0BJIeTBOPEHHOCTH KJHMEHTOB KAa4eCTBOM MPEAOCTABISIEMBIX YCJIYr MO mepengaqe

3J1eKTPOIHEPTUH

B xoze aHkeTHpOBaHUS KIMEHTaM TpeAiarajioch OIEHUTh YCIYTY «Iepefada 3JIeKTPOIHEPTHU 10
CJIEYIOIINM TTapaMeTpam:

- YaCTOTa OTKIIIOUYEHHS IIEKTPOCHA0KEHHS (BOSHUKHOBEHHUE TIEPEPHIBOB B 2JIEKTPOCHAOKEHHN );

- HPOJODKHTENILHOCT OTKIIFOUSHUH AIIEKTPOIHEPT HU;

- 4acToTa BO3HMKHOBEHHWS TMEPENaJoB HAaNpsHKCHUST B CeTH (MHUTaHWE CBETa, HHU3Kas
OCBEITIEHHOCTB);

- OTIEepPaTUBHOCTh pearupoBaHus padoTHUKOB OOIIecTBa MpH BO3HUKHOBEHHU YPE3BBIYAHHOMN
CUTYaIlUH / aBapuu.

[To pe3ynbpraTamMm CyMMBI OLIEHOK, IPOCTaBJICHHBIX KJIMEHTAMH 110 BBINICTIEPEUHCICHHBIM BOIPOCaM,

ObUIa OJIyueHa UHTErpajibHasl OLIEHKA YI0BJIETBOPEHHOCTH KIMEHTOB II0 YCIIyTe «I1epejada 3J1eKTPOIHEPTUm».
B nemom no AO «BI'OC» cpenssisi MHTErpanbHas OIEHKA KadecTBa NMPEAOCTABICHUS YCIYTH IO
nepeaade anekTpodneprun B 2024 roxy cocrasuia 4,5.
4, OneHka y10BJ1eTBOPEHHOCTH KJIHEHTOB Ka4eCTBOM MPeA0CTABJISIEMBIX TONMOJTHUTEIbHBIX
YCJIYT KOMIIAHUH

HOHOHHI/ITCHLHBIG yCiayru — 9TO BLIIICHGHHBIﬁ 6I/I3HCC-Hp0HeCC, HaHpaBHeHHHﬁ Ha MaKCHUMaJIbHO
B(b(beKTI/IBHOC HUCIIOJIb30BAHUC KOMHCTGHL[I/Iﬁ 1 pCCYypCOB KOMITAHUU C LECJIBIO YAOBJIICTBOPCHUS CIIPOCA KIIMCHTOB
Ha YCIyru IO HPOCKTHPOBAHHIO, CTPOUTCIILCTBY, O6CJ'Iy>KI/IBaHI/IIO, OKCILTyaTallui U PCEMOHTY 00BEKTOB
OHCPICTUKU KIIMCHTOB, a TAKIKC MOJJYUCHHUA KOMITaHUCH I[OHOHHHTCHLHOﬁ BBIPYYKHU. HaHHOC HarpaBJICHUC HC
MOJICKKUT TOCYAAPCTBCHHOMY PCTYJIMPOBAHHUIO U HOCUT KOMMCp‘IeCKHﬁ XapakTep.



B nenom o AO «BI'OC» cpennsis uHTerpaibHas OlleHKa KauecTBa MPeIOCTaBICHHS YCIyTH IO
JOTIOJTHUTENbHBIM yeimyraM B 2024 rony coctaBuia 4,7 6aa.

OneHka yI10BJIETBOPEHHOCTH YPOBHEM OPTraHU3ANMH 00CTyKMBAHUSA
norpeduTeei

C menplo OnpeAesICHUs KauecTBa OpTaHu3alry 00CTy)KUBaHHsI KIIUSHTaM 3aJaBajliich BOTIPOCHI,
HaIpaBJCHHBIE HA BBISIBICHNE BOCIIPUATHS YPOBHS KOMIIETEHIIMM COTPYIHUKOB, TOCTYITHOCTH U
MOHSATHOCTH TpeoCTaBisieMoil HHpopManyu, yao0cTBa [o1au 3asBKU M CIIOCOOOB OILTATHI YCIIYT.

OreHKa ypOBHS YIOBJIETBOPEHHOCTH NOTPEOUTENIEH KaUueCTBOM O00CIYKMBAaHUSI OLIEHUBAJIOCH 1O
CJIEeIyIOIIMM IapaMeTpam:

- ynoOCTBO crocoba moAayn 3asBKA B KOMIIAHUIO Ha MPEAOCTABICHHUE YCIIyTH;

- yoOCTBO croco0a OILIaThl YCIIyT;

- YPOBEHBb KOMIIETEHTHOCTH / TPAMOTHOCTH COTPYAHUKOB, OCYIIECTBIISIIOIINX TPHEM
3asBJICHUN KJIUCHTOB;

- YPOBEHb IPOCTOTHI, JOCTYHOCTH HH(OPMALIMOHHO-CIIPABOYHBIX MaTEPUAJIOB,
HEOOXOTUMBIX /7151 0OPMIICHUS 3a5BKY;

- YpOBEHb KauecTBa MPEAOCTABIAEMbIX KOHCYIbTALMI 110 BOIIPOCaM, HHTEPECYIOIINM
KJIMEHTOB, O JAEATEeIbHOCTH KOMIIAHUHN U CTOPOHHUX OpraHU3alni;

- OLIEHKA YPOBHS OCHAILIEHUS MECT IIpHeMa KIHEeHTOB.

B 2024 rony orieHKa yI0BIETBOPEHHOCTH KA4ECTBOM OOCITY>KUBAHHUSI COCTABUIIA B CPEIHEM 10

4,82 banna.
5. Pe3rome

5.1. Yrto no mueHuio kauentToB AO « BI'9C» nesaer ay4iie Bcero:

KynbTypHo o6Ljaemcs npu BbINOAHEHUN
pabot

KauecTtBeHHO BbinosHaem paboTy no gon 4.90
ycnyram |

ONPATHO BLITNAANM 1 aKKyPaTHO

paboraem 4.90

BbicTpo o6paboTbiBaem 3asBKkU 1 |
roToBUM 0epThbl / NPOEKTbI AOTOBOPOB |
Ha Aon ycnyru ] 4.90

[PamOTHO KOHCYNbTpyem |
4.89

474

5.2. Urto Ha B3riaa kiaaeHToB AO «BI'DC» menaer Xy:ke BCero:

OnepaTUBHOCTb pearnpoBaHnA paboTHUKOB |
KOMNaHWM Npn BO3HUKHOBEHNM 4.54
4pe3sblualiHbIx CUTyaumii / aBapui

O6ecneunsaem becnepeboitHyto nepegady
3/3 (yacToTa oTK/IOYeHM)

O6ecneunBaem KaueCTBEHHYIO NoAayy 3/3 _

(nepenagbl/ckauku HanpsaxeHua)

O6ecneunBaem 6ecnepeboiHyto nepesady
3/3 (NPOAONKNTENBHOCH OTKNIOUYEHUI) 451

l |
4.48 4.50 4.52 4.54 4.56

Bann




5.3. Yeiyra TeXHOJI0rH4ecKOoro nMpucoeInHeHus

WHaekc yIOBIETBOPEHHOCTH KAaueCTBOM MPEIOCTABISEMON YCIAYTHM 10 TEXHOJIOTHYECKOMY
npucoeauHenuto B 2024 romy cocraBui 4,6 6aa.

B umemsix wHpOpMHpoBaHMS NOTpeOUTENCH O MPOIEAypPe TEXHOJOTUYECKOTO TPUCOCAMHCHUS

¢ummanamu O0IIECTBA HA PETYISIPHON OCHOBE MTPOBOASTCS BCTPEYH M KPYTIIBIE CTOJBI C TOTPEOUTEIISAMHY.
5.4.  ¥Ycayra no nepenaue 3J1eKTPO3HEPruu

B OCJIOM I10 O6IHCCTBy B 2024 roay Cpcansd MHTCrpaibHasA OLCHKA Ka4CCTBa NPCA0CTABJIICHUS YCIYTHU

110 nepeaayvec 3JICKTPOIHCPIrun COCTaBria 4,5 Oaina.

B nensix cokparnieHust KOMUIeCTBa U MPOJOIDKUTEBHOCTH OTKIIIOUEHUH AIIEKTPOIHEPTHH QUITnaTaMu
AO «BI'DC» 0yayT peann3oBaHbl MEPONPHUSITHS, IPEyCMOTPEHHBIE PEMOHTHBIMU MPOTPaMMaMHU.

B memsx omepatuBHOro mojy4eHus: MHGQOpMANKMK OT KOHEYHBIX MOTpeOuTenel (yHKIHOHUPYET
CEpPBUC KPYTIIOCYTOYHOTO MHTEPHET- HHOOPMHUPOBAHUS IPpakIaH O MPUIMHAX OTCYTCTBUS JIEKTPOIHEPTUH HA

ourmansHOM caiite http://vrnges.ru/ na riaaBHoM cTpanuiie - «OnepaTuBHas HHGOPMAIHs 00 OTKITIOUCHUIX).

Ecnu nHpOpMaIus 00 OTKIIIOYCHUH JIEKTPOIHEPTHH Ha MOMEHT 3arpoca OTCYTCTBYET, OTBET ¢ HHPOpPMAaLUeH
0 IPUYUHAX OTKIIOUCHHUH U TNIAHUPYEMBIX CPOKAX BOCCTAHOBIICHHS AIEKTPOCHAOKEHHS TOTPEOUTENH TTOTYyIUT
0 3JMEKTPOHHOM MOoYTe B MaKCHUMAJIIBHO KOPOTKOe BpeMs. Tak e mosyyaTth U cooOmarts nHpopManuoo oo

OTKJIIOUeHUsIX B mpuiioxennu «Ecte Ceet!»

55.  JlomoJHHTeNbHBIE YCIYTH

WHupexkc ynoBIEeTBOPEHHOCTH Kad4eCTBOM IPEAOCTABISIEMBIX AOMONHUTENBHBIX yciuyr B 2024 romy
cocraBui 4,6 6ajia.

AO «BI'DC» pacmmmpsieT nepedeHb TOTOTHUTEIBHBIX YCIYyT W pa0doTaeT HaJl YIIyYIIeHHEM YPOBHS
cepBuca IPH OKa3aHUU YCIYT, PETYJSIPHO POBOAUT 0OyUYEHHE U MOBBIIICHUE KBATH(DUKAIIUH MEPCOHAIA.

5.6.  Opranusanusi cucTeMbl 00CJY:KMBAHUS KJIUEHTOB

WHpexc ynoBIETBOPEHHOCTH KadecTBOM OpraHu3anuu oOcCiykuBaHus KiueHToB B 2024 rony
cocrasun 4,8 6ana.

B mensix moBbIIIeHMs Ka4ecTBa CHCTEMbI 00CTYKUBAaHUS KIIMEHTOB Ha IIOCTOSTHHOI OCHOBE:

- BHEJPAIOTCA HOBBIE TEXHOJOTMUECKHE M MHHOBAIMOHHBIE PEIICHNS MPU OPTaHU3alUU CHCTEMBI
3204HOTO M HHTEPAaKTUBHOTO 00CTyKWBAaHUS MOTPEOUTENEH YCIIyT;

- npoBoauTcs paboTa IO CTaHJApTH3alMU  OM3HEC-IPOLECCOB U COBEPIISHCTBOBAHUIO

OpraHU3aIlMOHHO-(DYHKIIMOHAIBHOW CTPYKTYPBI JJIs TIOBBIIICHUS Ka4ecTBa 00CTYKHBaHUSI.


http://vrnges.ru/

